
New Paternity 
Acknowledgment Policy 
Effective December 1, 2014  
The State Office of Vital Records will no longer 
issue certified or non-certified copies of 
Paternity Acknowledgments or Legitimations 
that have become documentary evidence as 
part of a sealed file. These two documents, 
Paternity Acknowledgement and Legitimation, 
are to be used as the vehicle to revise the birth 
certificate of a minor child. Once revised, the 
birth certificate supersedes and represents 
all the evidence in the sealed file. If a non-
certified copy is desired, it is appropriate 
to give a copy to the two signatories of the 
Paternity Acknowledgement or Legitimation 
at the time of signature and before it is sent to 
the State Office for filing. The only exception 
to this policy is opening a sealed file to 
issue a non-certified copy via Court Order. 
If your customer needs documentation for 
a federal or state agency such as the Social 
Security Administration, Homeland Security, or 
Department of Human Services, local registrars 
can use a DPH form letter outlining the nature 
of the changes and issue to the customer. 
Additionally, the State Office of the Social 
Security Administration has acknowledged that 
an amended birth certificate is sufficient and 
has released guidance to their local offices.  
Your regional consultant has the form letter 
and will be happy to review and share with you. 

dph.georgia.gov/VitalRecords

Constituent Corner
THE CERTIFICATE OF BIRTH RESULTING IN STILLBIRTH (CBRS)
James and Martha Wilson delivered full term twin girls. Melissa was born crying. 
Jennifer was born still. The couple received a birth certificate for Melissa, but was 
only given a Fetal Death Certificate for Jennifer. Both children were “born,” but only 
one was recognized as having been born. A Fetal Death Certificate brings little 
comfort. A Certificate of Birth Resulting In Stillbirth (CBRS) for Jennifer recognizes her 
birth and provides comfort and closure for her parents. 

The Certificate of Birth Resulting in Stillbirth (CBRS) is a memorial document that can 
be requested by families who have experienced a stillborn child. It recognizes the 
birth of their baby separate from their baby’s death, and provides a lasting document 
for recognition of a baby born still. SB 381 – No Heartbeat Act was signed into law 
on May 12, 2008. The CBRS cannot be used as a statistical record of live birth.  If you 
have parents experiencing the same kind of loss, please put them in contact with the 
State Office of Vital Records and a CBRS can be issued and mailed to them.  
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Birth Record Ratings: 
The Top 10 Facilities
The first 7 facilities had 100% of their birth 
records registered within 5 days and all of 
their birth records were 100% complete 
for the month of November.

1. Dorminy Medical Center

2. Georgia Regents Medical Center

3. Houston Medical Center

4. Irwin County Hospital

5. Mayo Clinic Health Systems  
 In Waycross

6. Tanner Medical Center Villa Rica

7. West Georgia Health System

8. South Georgia Medical Center

9. Medical Center Of Central Georiga

10. Wayne Memorial Hospital

The average time to register a birth in 
Georgia has been reduced from 8.4 
days in September to 6.7 days, presently.  
Additionally, the percentage of births 
registered late has gone from 51% in 
September to 35%, today. 

R E S O U R C E  T I P

When contacting the State Office  
of Vital Records to advise that a 
request was submitted in prior years 
to amend or correct information on a 
birth certificate, but it is not reflected in 
GAVERS, simply email us at  
DPH-GAVERSAbstract@dph.ga.gov  
for a copy of the current record on file.  

If the customer is in the office,  
please indicate in the email that the 
“customer is waiting”.

For more information, visit:
dph.georgia.gov/VitalRecords

State Registrar Moore Announces 
Three New Deputy Directors
State Registrar Donna Moore is pleased to announce the formation of  
a new leadership team at the State Office of Vital Records with the 
hiring of three deputy directors.

DEPUTY DIRECTOR OF CONSTITUENT SERVICES, SHEILA PIERCE 
Sheila comes to us with a career of more than 20 years as a leader 
and manager of customer services, call center management, business development, 
purchasing, contract compliance, and program management.  She earned her 
undergraduate degree from Spelman College and a Master of Public Administration 
degree from Georgia State University. Sheila will have responsibility for overseeing 
and managing our processes and staff involved with serving customers and resolving 
stakeholder issues.

DEPUTY DIRECTOR OF RECORDS RETENTION & SUPPORT, GWENDOLYN DUFFIN 
Gwen comes to us with a career of more than 20 years’ experience working in 
medical records & electronic health records management. She has a degree in health 
information management from Chicago State University. In her new role, Gwen will be 
accountable for all of our records establishment, retention, and retrieval functions. 

DEPUTY DIRECTOR OF PROGRAM ADMINISTRATION, CYNTHIA BUSKEY-MARTIN  
Cynthia comes to us with a career of more than 20 years in higher education 
administration. She earned a Master of Public Administration degree from Savannah 
State University and a Bachelor of Science degree in Business Administration from 
South Carolina State University.  In her new role, Cynthia will be responsible for all of 
our enabling and support functions including business operations, reporting & analysis, 
policies & procedures, training, and communications. 

I Need Help!
If you need assistance from the State Office of Vital Records, the best way to reach us 
is through our general number at 404-679—4702. The Call Center answers general 
questions, but can also tell you where an order or procedure is in the queue.

Notification of Staff Changes
When an employee is leaving your facility, you must notify the State Registrar, Donna 
Moore or Deputy Director Cynthia Buskey-Martin, to close the employee’s GAVERS 
account. GAVERS is a web-based system; therefore, the former employee could still 
access you confidential records until we are notified to deactivate their account.

New employees needing GAVERS access must complete the User Registration and 
Confidentiality Agreement and return the completed forms to the State Office of Vital 
Records. Under Georgia law, you are to protect the confidentiality of your password. 
Sharing of logins and passwords is strictly prohibited.
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